   Reservation  & Cancellation Policy
In general, the reservation  policy is as follows :

· A booking is considered complete after contacting each other on the telephone, or by fax, or e-mail. Both parts, the guest and the manager of the studios – hotel,  must have a confirmation e-mail .
· A deposit is required  in order to confirm the studios reservation.

· The deposit should be at least 20-25% of the total amount of the whole stay. It should never be less than the amount of one full day’s stay.
 In general, the cancellation policy  is as follows:
· Cancellations made twenty one (21) or more days prior to the date of arrival are free of charge. So you have a full refund of the deposit  . All refunds  payable  by e-banking are subject to  some fees.
· Cancellations made seven (7) or more days prior to the date of arrival will incur a  full charge of the deposit .

· Cancellations made less than two (2) days prior to the arrival date will incur a 100% charge.

· If the room you are booking is labeled as non refundable, non cancellable or similar, all cancellations will incur a 100% charge, regardless of the date in which the cancellation is requested.
· There are no refunds for  “no shows”. If the number of guests on your reservation is reduced once the reservation is paid it is up to the hotel to determine applicable refunds or penalties.
· Early Departures are charged for the dates stayed +2. For July , August and from 1-15 October , during the climbing festival, early departures are non refundable.
